
Overall, this new streamlined process will get books in your hands quicker since you will
no longer need to wait for production, shipping, handling or sales tax calculations before
submitting payment. Instead, these fees will be calculated during the ordering process in
real time based on the number of products in your order and the shipping address.
During the order placement, you will now pay for the order with a credit card and your
order will immediately be sent to production. Once your order is shipped, you will receive
an email with tracking information.

This document contains step-by-step instructions to help you place an order.
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Login

1. Navigate to sheridandpa.directfrompublisher.com
2. Enter username and password.
3. Enter CAPTCHA answer.
4. Select Log in.
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Access titles

Once you are logged in, you will see a welcome message and your account name.

Click HERE to access your titles.
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Add to cart

A list of all active DPA titles will appear. The price for each title was calculated from your interactive DPA
price scale based on the title's specifications.

Find the title you would like to order and select Add to cart.
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Shopping cart

1. Update the quantity if needed.
2. Select Update cart once the quantity has been updated.
3. If you would like to add more titles to your order, select Continue shopping and follow the

same steps.
4. Once all titles are added to your cart, select Checkout.
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Checkout

Complete delivery information. Required fields are identified with *.

1. First name
2. Last name
3. Company name (not required)
4. Street address
5. City
6. State/Province
7. Country
8. Postal Code
9. Phone number (not required)

If your billing information is the same, select My billing information is the same as my delivery
information. If not, complete your billing information.
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Shipping method

Available shipping methods and real-time shipping costs will be displayed after the delivery information
is added. If the shipping methods are not displayed, select Click to calculate shipping. Note: UPS
Mail Innovations will appear as a shipping option automatically for orders containing 1-26 units.

1. Select which shipping method you would like for your order.
2. Select Review order. A 3% credit card fee and order total will appear on final review page.
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Review order

1. Review your order details.
2. Enter your credit card number.
3. Enter expiration date.
4. Enter Card Code.
5. Select Pay Now.
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Order complete

Once the order is placed, it will be sent to production.

Subsequently, an email with the order receipt will be sent to the email address used to log in.
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Order history

Your order history can be accessed by navigating to the My account page while logged in.
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